
Why Choose POS Insurance? Benefits, 

Commission & Registration Steps 

Buying insurance is no longer limited to visiting an insurance office or meeting a traditional 

agent. Today, individuals can purchase and renew policies with the help of trained Point of 

Sale (POS) insurance agents who simplify the process and explain suitable insurance options. 

Pos insurance has become a practical way for people to access insurance products with 

assistance while also creating an earning opportunity for those who want to work in the 

insurance distribution sector. 

 

What Is POS Insurance? 

POS insurance refers to insurance products sold through authorised Point of Sale Persons 

(POSPs). These individuals are trained and authorised to distribute eligible insurance policies 

after completing the required certification and registration process. 

A POSP can help customers understand policy features, premium amounts, coverage, 

exclusions and other important terms. Depending on the products they are authorised to sell, 

they may assist customers with policies such as motor, health, personal accident and other 

permitted insurance products. 

The POSP model is designed to make insurance distribution more accessible while providing 

individuals with an opportunity to earn commissions from eligible policy sales. 

Why Choose POS Insurance? 

There are several reasons why customers and individuals interested in insurance distribution 

may consider the POS insurance model. 

https://pos.squareinsurance.in/


1. Easy Access to Insurance 

Customers can receive assistance from a POSP without necessarily visiting a branch office. 

POSPs can explain available products and help customers complete the purchasing process. 

2. Simple Selling Process 

POS insurance products generally have clearly defined features and standardised 

documentation. This can make the process easier for a trained POSP to understand and 

explain to customers. 

3. Opportunity to Earn 

For individuals looking for an additional source of income, becoming a POSP can provide an 

opportunity to earn commissions on eligible insurance policies sold through the authorised 

channel. 

4. Flexible Working Opportunity 

A POSP model can be suitable for people who want flexibility in their work. Depending on 

the organisation and arrangement, POSPs may be able to interact with customers through 

digital channels and manage sales without maintaining a traditional office setup. 

5. Growing Need for Insurance 

Motor vehicles, health expenses and other financial risks create an ongoing need for 

insurance. This provides POSPs with opportunities to educate customers and assist them in 

selecting suitable coverage. 

Key Benefits of Becoming a POS Insurance Agent 

Becoming a POSP can offer benefits beyond earning commissions. It can also help 

individuals develop customer service, communication and insurance-related knowledge. 

Low Entry Barrier 

The POSP model is designed to allow eligible individuals to enter insurance distribution after 

completing the prescribed training and assessment requirements. 

Digital Convenience 

Many activities involved in insurance distribution can be handled digitally, including 

customer communication, policy information and documentation. 

Multiple Customer Segments 

A POSP can interact with different types of customers, including vehicle owners, families 

and individuals looking for appropriate insurance coverage. 



Professional Development 

Working with insurance customers can improve communication, sales and product-

understanding skills. Over time, POSPs can build stronger relationships with their customer 

base. 

Recurring Business Potential 

Insurance policies often require renewal. This gives POSPs an opportunity to stay connected 

with customers and assist them when their eligible policies approach renewal. 

How Much Commission Can a POS Insurance Agent 

Earn? 

Commission is one of the most important considerations for anyone planning to become a 

POSP. However, there is no single fixed commission amount applicable to every POS 

insurance product. 

The actual commission may depend on factors such as: 

• Type of insurance policy sold 

• Premium or policy value 

• Product category 

• Insurer or intermediary arrangement 

• Applicable regulatory rules 

• Renewal or new-business structure 

• Commission terms applicable to the POSP 

Therefore, applicants should check the current commission structure offered by the 

organisation they intend to register with rather than relying on a general percentage. 

A POSP should also focus on recommending products based on customer requirements 

instead of treating commission as the only deciding factor. 

Who Can Become a POS Insurance Agent? 

Eligibility requirements can vary depending on the applicable insurance distribution 

framework and the organisation through which the POSP is registered. 

Generally, an applicant may need to meet requirements relating to: 

• Minimum age 

• Educational qualification 

• Identity and address verification 

• Prescribed training 

• Insurance-related assessment 

• Registration with the relevant authorised entity 



Applicants should provide accurate documents and complete all mandatory requirements 

before beginning insurance sales. 

POS Insurance Registration Steps 

The registration process is generally straightforward, although exact requirements can vary 

between organisations. 

Step 1: Check Eligibility 

First, check whether you meet the age, education and other eligibility requirements applicable 

to the POSP role. 

Step 2: Submit Registration Details 

Provide the required personal information and documents to the authorised insurer, 

intermediary or platform offering the POSP opportunity. 

Step 3: Complete Training 

Candidates generally need to complete prescribed training covering insurance basics, 

products, customer requirements, policy terms and applicable compliance requirements. 

Step 4: Pass the Required Assessment 

After completing the required training, the candidate may need to clear the prescribed 

assessment or examination. 

Step 5: Complete Verification 

The organisation may verify submitted documents and personal information before approving 

the registration. 

Step 6: Start Selling Eligible Policies 

Once authorised, the POSP can begin distributing the insurance products for which they are 

permitted to sell, subject to applicable rules and the organisation's terms. 

Documents Usually Required for POS Registration 

The exact documentation can vary, but applicants may commonly be asked to provide: 

• PAN card 

• Aadhaar or another accepted identity document 

• Address proof 

• Passport-size photograph 

• Educational qualification proof 

• Bank account details 



• Other documents required for verification 

It is important to ensure that the name and other details are consistent across submitted 

documents to avoid unnecessary delays. 

Things to Check Before Choosing a POS Insurance 

Opportunity 

Before registering, applicants should carefully understand the terms of the opportunity. 

Check the available insurance products, training requirements, commission structure, 

payment schedule, renewal-related terms and customer-support facilities. 

It is also important to understand whether the organisation provides digital tools for 

quotations, policy issuance, renewals and customer servicing. Clear information at the 

beginning can help prevent misunderstandings later. 

A POSP should never make misleading promises regarding policy benefits, claim approval or 

returns. Insurance products should always be explained according to their actual terms and 

conditions. 

Tips for Successful POS Insurance Selling 

Success as a POSP depends on more than simply generating policy sales. Building trust with 

customers can be equally important. 

• Understand every product before explaining it to customers. 

• Explain coverage and exclusions clearly. 

• Avoid making guarantees about claims. 

• Maintain accurate customer information. 

• Remind customers about applicable renewal dates. 

• Keep policy documents organised. 

• Answer customer questions honestly. 

• Focus on long-term customer relationships. 

• Follow applicable insurance regulations and organisational guidelines. 

A transparent approach can help customers make better-informed insurance decisions while 

helping the POSP build credibility. 

Frequently Asked Questions (FAQs) 

Q1. What is POS insurance? 

POS insurance refers to eligible insurance products distributed through authorised Point of 

Sale Persons (POSPs). A trained POSP assists customers with purchasing and servicing 

permitted insurance policies. 

Q2. Who can become a POS insurance agent? 

Eligible individuals who satisfy the applicable age, education, training, assessment and 



verification requirements can become POSPs, subject to the rules of the relevant insurance 

distribution arrangement. 

Q3. Is POS insurance a good earning opportunity? 

A POSP can earn commissions on eligible insurance sales. However, earnings depend on 

factors such as products sold, business volume and the applicable commission structure. 

Q4. What documents are required for POSP registration? 

Commonly required documents may include PAN, identity proof, address proof, photograph, 

educational qualification proof and bank details. Requirements can differ between 

organisations. 

Q5. Does a POSP need insurance training? 

Yes. POSPs generally need to complete the prescribed training and meet the applicable 

assessment or certification requirements before selling permitted insurance products. 

Conclusion 

POS insurance provides a structured route for individuals who want to participate in 

insurance distribution while offering customers convenient assistance during the policy-

buying process. The combination of training, digital tools, flexible working possibilities and 

commission-based earnings can make the POSP model relevant for people exploring 

opportunities in the insurance sector. 

Before registering, applicants should carefully understand eligibility requirements, training 

obligations, authorised products, commission terms and compliance responsibilities. For 

customers, the priority should remain understanding the coverage, exclusions, premium and 

policy conditions before purchasing. With transparent communication and proper product 

knowledge, a POSP can build meaningful and long-term customer relationships. 

 


