
What to Do When You Have a Drain Emergency in 
Bournemouth 
A blocked or burst drain rarely picks a convenient time. It tends to happen on a Sunday 
evening, just before guests arrive, or in the middle of a cold snap when the ground is already 
waterlogged. Knowing what counts as an emergency, and what to do in the first few minutes, 
can save you money and stress. 

What Actually Counts as a Drain Emergency 

Not every slow sink needs an emergency callout. But some signs mean you should act fast. 

Call for help straight away if you notice: 

●​ Water backing up into a toilet, sink, or shower 
●​ A strong sewage smell inside or outside the house 
●​ Water pooling in the garden near a manhole cover 
●​ Grey or black water coming up through an outside gully 

These signs usually point to a blockage further down the system, not just a local clog. Left 
alone, they can lead to flooding, damage to flooring, or contamination risks. 

When It Can Probably Wait 

A single slow-draining sink, for example, is usually a local issue. You can often clear it 
yourself with a plunger or a drain rod before booking a technician for a non-urgent visit. 

Why Bournemouth Homes Face Particular Drainage Challenges 

Bournemouth's mix of older Victorian terraces and newer coastal developments creates a 
wide range of drainage setups. Many older properties still have clay pipework, which cracks 
or shifts over time. Tree roots from mature gardens, common across areas like Southbourne 
and Charminster, often find their way into these older joints. 

The town's proximity to the coast also means sandy, shifting soil in places. This can cause 
pipes to move slightly over the years, leading to dips where waste collects and blockages 
form. 

Heavy rainfall during autumn and winter adds another layer of pressure. Local drains can 
struggle to cope with sudden downpours, especially if leaves and debris have already 
narrowed the flow. 

First Steps Before Help Arrives 

If you're dealing with a backup or overflow, a few quick actions can limit the damage. 

Turn Off the Water Supply 



If the problem involves an overflowing toilet or washing machine, stop using water in the 
house immediately. Every flush or wash adds more water to a system that's already 
struggling. 

Locate the Manhole Cover 

Most homes have an inspection chamber, usually a metal or plastic cover in the garden or 
driveway. Lifting it (carefully, with gloves) can show you whether the blockage is between the 
house and the main sewer, or further along. If the chamber is full, the problem sits 
downstream. If it's empty, the blockage is likely closer to your home. 

Avoid Chemical Drain Cleaners 

They rarely clear a serious blockage and can make things worse by reacting badly with 
standing water, sometimes causing splashback that irritates skin and eyes. 

Understanding Blocked Drains 

Blocked drains are one of the most common reasons people need urgent help. Fat, wet 
wipes, hair, and food waste are the usual culprits in kitchens and bathrooms. Outside, 
leaves, silt, and root ingrowth cause most problems. 

A drain that gurgles when you run the tap is often an early warning sign. It usually means air 
is trapped because water can't flow through smoothly. Catching this early, before a full 
blockage forms, can save you an emergency callout altogether. 

Regular maintenance can help prevent many common drainage problems. Homeowners can 
learn more about better drains company by looking into the services offered by local 
specialists who deal with these issues day to day. 

How Professionals Diagnose the Problem 

Most emergency drain technicians follow a similar process: 

1.​ CCTV drain survey – A small camera is fed through the pipework to find the exact 
location and cause of the blockage. 

2.​ High-pressure water jetting – This clears grease, silt, and root intrusion without 
damaging the pipe. 

3.​ Drain rodding – Used for simpler, more localised blockages. 
4.​ Root cutting – For pipes affected by tree root ingrowth, specialist equipment 

removes roots without excavation in most cases. 

This staged approach means engineers rarely need to dig up your garden or driveway 
unless the pipe itself is damaged. 

Preventing Future Emergencies 

A little routine care goes a long way. 

https://betterdrains.co.uk/


In the kitchen: 

●​ Scrape fat and food scraps into the bin, not the sink 
●​ Use a sink strainer to catch debris 

In the bathroom: 

●​ Never flush wet wipes, even ones labelled "flushable" 
●​ Fit a hair catcher over the shower drain 

Outside: 

●​ Clear gutters and gullies each autumn 
●​ Check manhole covers periodically for standing water 

Booking an annual CCTV survey can also flag small issues, like a slightly cracked pipe joint, 
before they turn into a burst pipe or full collapse. 

Choosing the Right Help 

When searching for emergency support, look for a company that offers a genuine 24-hour 
response, not just an answering service that books you in for the next working day. Ask 
whether they use CCTV surveys as standard, since this avoids unnecessary guesswork and 
repeat visits. 

It also helps to check whether the technician is qualified to work on shared or public sewer 
sections, since some blockages sit outside your property boundary and require coordination 
with the water authority. 

Final Thoughts 

Drain emergencies are stressful, but they're rarely as complicated as they first appear. 
Knowing the early warning signs, like gurgling pipes or slow drainage, gives you a chance to 
act before things get worse. When something does go wrong, staying calm, cutting off the 
water supply, and checking the manhole cover can make a real difference while you wait for 
a qualified engineer to arrive. With the right care and a bit of preventative maintenance, most 
Bournemouth homeowners can avoid the worst of these problems altogether. 
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