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Redefining Medical Travel
Through Human Care

Guneet Bhatia built patient-first
healthcare support beyond
hospital walls

M Guneet Bhatia
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The global medical travel industry has evolved significantly over the past two decades.

Every year, millions of patients travel internationally seeking better treatment options,
advanced healthcare infrastructure, reduced waiting periods, and affordable medical
procedures. Yet, despite the industry’s growth, one critical gap has remained largely
unresolved: patient experience.
The life story of “ANCHOR
Recognizing this challenge, entrepreneur Guneet Bhatia founded HOSPIDIO, a patient- RAKSHITHA VR
centric medical travel company designed to provide comprehensive support beyond
hospital bookings.
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With a strong academic foundation in Life Sciences and an MBA in Healthcare
Administration, Guneet has built HOSPIDIO around a simple but powerful idea: healthcare
journeys should be human-centered, transparent, and stress-free.

From Healthcare Education to Healthcare
Transformation

Guneet Bhatia's journey into healthcare was built through both academic expertise and
real-world hospital exposure. During her MBA in Healthcare Administration, she gained
hands-on experience inside hospital environments, allowing her to understand patient care
delivery systems from the ground up.

Her career later expanded into medical travel, where she spent nearly six years working
across medical content development, patient consulting, and operations management.

This combination of clinical understanding and patient engagement exposed a major
disconnect within the medical tourism industry.

While hospitals delivered exceptional treatment, patients often struggled with everything
outside the hospital walls.

Travel arrangements, accommodation, language barriers, nutrition, local transportation,
emotional support, and post-treatment care were frequently left unmanaged.

This realization eventually became the foundation for HOSPIDIO.

HOSPIDIO: Building a Truly Patient-Centric
Medical Travel Ecosystem

Unlike traditional medical travel facilitators, HOSPIDIO was designed to support patients
throughout their entire healthcare journey.

Today, the company supports patients across India, Thailand, the UAE, and Turkey, with
India serving as its primary destination due to its globally recognized medical expertise,
internationally accredited hospitals, and cost-effective treatment options.

The process begins with personalized patient consultations.

Patients share their medical reports and connect with HOSPIDIO’s in-house Patient
Consultants through detailed video consultations. The objective is not to sell a package
but to understand each patient’s diagnosis, concerns, expectations, and healthcare goals.

Based on these discussions, HOSPIDIO creates customized treatment plans that include:

Detailed diagnosis explanations

= Recommended treatment options
= Expected timelines

= Success rates

= Transparent cost breakdowns

Travel guidance

Patients also meet their treating doctors virtually before traveling, helping establish trust
and confidence before arriving in a foreign country.

Going Beyond Hospital Bookings
One of HOSPIDIO's biggest differentiators is its end-to-end support model.

Once patients arrive, dedicated Patient Care Managers oversee every aspect of their
journey.

The company assists with:

= Airport transfers
= Accommodation arrangements
= |Interpreter services

= Dietary preferences
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= |ocal transportation
= Medical appointments

= Ongoing coordination

Patients are assigned two dedicated points of contact — one focused on clinical
coordination and another managing travel and logistics.

Support continues even after treatment through follow-up consultations, rehabilitation
guidance, dietary planning, and international medicine delivery.

To date, HOSPIDIO has personally assisted more than 100 international patients through
complete medical travel journeys while virtually consulting and supporting over 4,000
patients worldwide.

Choosing Quality Over Volume

In an industry driven by patient numbers, HOSPIDIO has intentionally chosen a different
growth strategy.

The company prioritizes personalized care over aggressive expansion.

This approach allows the team to remain available 24/7 while maintaining deep
engagement with every patient they support.

Instead of processing patients at scale, HOSPIDIO focuses on building trust through

meaningful relationships.

This philosophy has become one of its strongest competitive advantages.

Solving the Trust Deficit in Medical Tourism

Transparency has long been one of the biggest challenges facing the global medical
tourism industry.

Hidden costs, inconsistent communication, and limited accountability have created trust
barriers for patients seeking treatment abroad.

HOSPIDIO has tackled these issues by prioritizing honesty at every stage of the patient

journey.

Clear pricing, transparent communication, and empathy-driven patient counseling have

become central pillars of the company’s operating model.

As aresult, patient referrals have become one of the company’s strongest growth

channels.
For Guneet, however, building the right team has been equally important.
While technical skills can be taught, empathy cannot.

Supporting patients who are undergoing life-changing medical procedures in unfamiliar
environments requires emotional intelligence, compassion, and resilience.

Recognition That Matters
For Guneet Bhatia, success is not defined solely by revenue or patient numbers.

One of HOSPIDIO's biggest milestones came when experienced professionals within the
medical travel industry began recognizing the value of its patient-first approach.

In an industry where credibility is built over years, such recognition validated the
company’s mission.

It proved that ethical growth and exceptional patient experiences can coexist with
sustainable business success.

The Future of HOSPIDIO

Looking ahead, Guneet envisions expanding HOSPIDIO's global footprint without
compromising its core philosophy of personalized care.



The mission remains clear: to make international healthcare accessible, transparent, and
emotionally supportive for every patient.

As global demand for medical travel continues to rise, HOSPIDIO aims to become a
trusted healthcare companion rather than simply another facilitator.

Advice for Healthcare Entrepreneurs

Guneet believes aspiring healthcare entrepreneurs must first understand the industry
deeply before trying to disrupt it.

Real healthcare problems require real expertise.

She advises founders to spend time listening to patients, understanding healthcare
systems, and appreciating the emotional realities associated with medical decision-
making.

Building a healthcare company is not simply about solving operational challenges.

It is about carrying responsibility for people during some of the most vulnerable moments
of their lives.

A Promise Beyond Treatment
At its core, HOSPIDIO represents more than a business model.

It is a promise that patients will never feel lost while navigating healthcare in a foreign
country.

It is a promise that care extends beyond hospital walls.

And it is a promise that someone will always be there to guide patients through one of the
most important journeys of their lives.

Connect with HOSPIDIO:

Website: hospidio.com

LinkedIn: linkedin.com/in/guneetbh
Instagram: @guneetbhatiaaaa
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