
Must Know LIC of India 
Policy Benefits and Online 

Features  
Life insurance plays a crucial role in securing the financial future of individuals and their 
families. Among the most trusted insurance providers in India, LIC of India has built a strong 
reputation for offering a wide range of insurance plans designed to meet different financial 
goals. Whether you are looking for life protection, savings, retirement planning, or wealth 
creation, LIC provides solutions tailored to various customer needs. 

Over the years, LIC of India has expanded its services beyond traditional insurance 
offerings by introducing several online features that make policy management easier and 
more convenient. Today, policyholders can access their policies, pay premiums, update 
details, and track policy status from the comfort of their homes. 

 

Understanding LIC of India 

Life Insurance Corporation of India is one of the largest life insurance companies in the 
country. Established in 1956, it has earned the trust of millions of policyholders through its 
extensive branch network, customer service, and diverse insurance products. 

LIC offers various plans, including: 

▪ Term Insurance Plans 

▪ Endowment Plans 

▪ Money Back Policies 
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▪ Child Insurance Plans 

▪ Pension and Retirement Plans 

▪ Unit Linked Insurance Plans (ULIPs) 

▪ Whole Life Insurance Plans 

These plans cater to different financial requirements and life stages. 

Key Benefits of LIC of India Policies 

1. Financial Protection for Families 

The primary benefit of a LIC policy is financial security. In the unfortunate event of the 
policyholder's demise during the policy term, the nominee receives the death benefit, helping 
the family manage expenses and maintain financial stability. 

2. Long-Term Savings and Wealth Creation 

Many LIC plans combine insurance protection with savings benefits. Policyholders can 
accumulate wealth over time while enjoying life coverage, making these plans suitable for 
long-term financial planning. 

3. Tax Benefits 

LIC policies offer tax advantages under prevailing income tax laws. Premiums paid and 
certain policy proceeds may qualify for tax benefits, subject to applicable regulations. 

4. Bonus Benefits 

Several traditional LIC plans participate in the corporation's profits and may receive bonuses 
declared periodically. These bonuses can significantly enhance the maturity amount 
received by policyholders. 

5. Loan Facility 

Many LIC policies offer loan facilities after acquiring a surrender value. This feature can 
provide financial assistance during emergencies without the need to discontinue the policy. 

6. Flexible Premium Payment Options 

LIC allows policyholders to pay premiums through multiple modes, including monthly, 
quarterly, half-yearly, and annual payment frequencies, making premium management 
convenient. 

7. Maturity Benefits 

Policies that survive until the end of the policy term generally provide maturity benefits, 
helping policyholders achieve financial goals such as children's education, marriage, or 
retirement planning. 



Popular Online Features Offered by LIC of India 

Technology has transformed the insurance experience, and LIC has introduced several 
digital services to improve customer convenience. 

Online Premium Payment 

One of the most widely used features is online premium payment. Policyholders can pay 
premiums quickly using: 

▪ Net Banking 

▪ Debit Cards 

▪ Credit Cards 

▪ UPI 

▪ Digital Payment Platforms 

This eliminates the need to visit branches and ensures timely premium payments. 

Customer Portal Registration 

LIC provides a dedicated customer portal where registered users can access various policy-
related services. 

Key features include: 

▪ Viewing policy details 

▪ Checking premium due dates 

▪ Downloading premium receipts 

▪ Tracking policy status 

▪ Monitoring bonus information 

▪ Viewing nomination details 

Policy Status Tracking 

Policyholders can easily track their policy information online. This feature helps customers 
stay informed about premium schedules, maturity dates, and policy performance. 

Premium Receipt Download 

The online portal allows customers to download premium payment receipts whenever 
required. These receipts can be useful for financial records and tax-related purposes. 

Service Request Management 

Customers can submit various service requests online, including: 



▪ Contact information updates 

▪ Address changes 

▪ Nominee updates 

▪ Communication preference modifications 

This reduces paperwork and speeds up service processing. 

Mobile-Friendly Access 

LIC's digital services are designed to provide easy access through smartphones, tablets, 
and computers, enabling policyholders to manage their insurance needs anytime. 

Advantages of Using LIC Online Services 

Convenience 

Online services allow customers to manage policies without visiting branches, saving 
valuable time and effort. 

Faster Transactions 

Premium payments, policy inquiries, and service requests can be completed within minutes. 

Enhanced Transparency 

Policyholders can access important policy information instantly, ensuring greater 
transparency regarding benefits and policy status. 

Better Record Keeping 

Digital records help customers maintain organized documentation of premiums, receipts, 
and policy information. 

24/7 Accessibility 

Unlike branch offices with fixed working hours, online services remain available around the 
clock, offering greater flexibility. 

Tips for Managing Your LIC Policy Efficiently 

To maximize the benefits of your LIC policy, consider the following tips: 

Keep Contact Information Updated 

Ensure your mobile number and email address remain updated to receive important policy 
alerts and notifications. 

Pay Premiums on Time 



Timely premium payments help maintain uninterrupted policy coverage and avoid lapses. 

Review Policy Details Regularly 

Regularly check your policy information to stay informed about maturity benefits, bonus 
additions, and nomination details. 

Register for Online Services 

Creating an online account provides quick access to policy information and valuable self-
service options. 

Store Documents Securely 

Keep policy documents, receipts, and important records in both physical and digital formats 
for easy reference. 

Why LIC of India Remains a Trusted Choice 

LIC continues to be a preferred insurance provider because of its extensive experience, 
strong customer base, diverse product offerings, and nationwide presence. Its focus on 
customer service and digital transformation has made policy management more convenient 
than ever before. 

With the addition of online features, policyholders can now enjoy seamless access to 
insurance services while benefiting from financial protection and long-term savings 
opportunities. 

Frequently Asked Questions (FAQs) 

Q1. What are the major benefits of LIC of India policies? 
LIC policies offer life coverage, savings benefits, tax advantages, bonus additions, loan 
facilities, and maturity benefits depending on the selected plan. 

Q2. Can I pay LIC premiums online? 
Yes, LIC provides online premium payment facilities through net banking, credit cards, debit 
cards, UPI, and other digital payment methods. 

Q3. How can I check my LIC policy status online? 
You can register on the LIC customer portal and log in to view policy details, premium due 
dates, and policy status. 

Q4. Is it possible to download LIC premium receipts online? 
Yes, registered users can download premium receipts through the customer portal for 
record-keeping and tax purposes. 

Q5. Can I update my contact information online? 
LIC offers online service request options that allow policyholders to update certain personal 
details and communication information. 



Q6. What types of insurance plans are available through LIC of India? 
LIC offers term plans, endowment plans, money-back policies, pension plans, child plans, 
ULIPs, and whole life insurance policies. 

Conclusion 

LIC of India continues to serve millions of customers by offering reliable insurance solutions 
backed by a strong legacy of trust and financial security. Its wide range of policy benefits, 
combined with convenient online features, enables policyholders to manage their insurance 
needs efficiently. Whether you are seeking protection for your family, long-term savings, or 
retirement planning, LIC provides multiple options to support your financial goals. For 
individuals looking to compare insurance solutions and make informed decisions, Square 
Insurance can help simplify the insurance selection process and provide valuable guidance 
throughout the journey. 

 


